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Quick Start Guide 

 

PLEASE READ THROUGH THE ENTIRE GUIDE BEFORE INSTALLING VERDICT PLUS 

SOFTWARE AND HARDWARE. 

 

System Requirements: 

 

Pentium III 450 MHz processor (1 gigahertz (GHz) Pentium processor recommended) 

256 MB (512 MB recommended) 

280 MB free hard drive space for basic installation – 500 MB hard drive space required for curriculum 

content 

For Display Minimum: 800 x 600, 256 colors (Recommended: 1024 x 768 high color, 32-bit) 

Windows® 2000 or Later 

Microsoft.Net Frameworks 2.0 (included in installer) 

Microsoft® PowerPoint 2000 or above 

Adobe Flash player version 9 (included in installer) 

 

PART 1 – VERDICT PLUS SOFTWARE INSTALLATION 

 

• Please ensure that the receiver is disconnected before inserting the Verdict Plus 

Installation CD-ROM. 

 

• Insert the Verdict Plus Installation CD.  If the CD does not auto-run, you will 

need to manually run “Setup.exe” by exploring the CD contents. 

 

• It displays interactive user interface to install “Verdict Plus”, “Verdict Plus 

Content” and “Power Point plug-in” application, Just click on “Verdict Plus 

Installation” Button. 

 
• Follow the on screen instructions to install the software. 

 
• The Verdict Plus installation process will now be completed. (NOTE – DO NOT 

LAUNCH THE SOFTWARE AT THIS STAGE.  FOLLOW THROUGH THIS GUIDE 

TO COMPLETION). 
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PART 2 – CURRICULUM CONTENT INSTALLATION (OPTIONAL) 
 

• Click on “Verdict Plus Content” Button of startup screen of setup process. If 
startup screen of setup process does not display then follow first two 
instruction of Part 1 and repeat it. 
 

• Content will be installed automatically within the Verdict Plus software. 
 
 
 

PART 3 – POWERPOINT PLUG-IN INSTALLATION 

 

• Click on “Power Point plug-in” Button of startup screen of setup process. If 

startup screen of setup process does not display then follow first two 

instruction of Part 1 and repeat it’ 

 

• Select the Microsoft Office version installed on your machine from the dialog 

box and click continue. 

 

• Follow the on screen instructions to complete the installation. 

 

 

PART 4 – CONFIGURING THE RECIEVER HARDWARE 

 

• Connect the Verdict Plus Receiver to an available USB port on the PC.  At this 

stage, the PC will automatically detect the receiver and configure the drivers 

accordingly.  NOTE – The receiver drivers are installed during the Verdict Plus 

software installation described in Part 1 of this quick start guide.  It is 

important to install Verdict Plus software before attaching the receiver. 

 

• Launch the Verdict Plus software by clicking the icon from the desktop or from 

Start > All Programs > Verdict Plus.  
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PART 5 – CONFIGURING THE HANDSETS 

 

A - Powering on/off the handsets:  

 

o To switch on the handset, press the “On” key on the handset keypad. 

o To switch off the handset, Press and Hold the “On” key for few seconds. 

 

After switching on, the handset screen will display its handset id in top-right 

corner and battery status on the bottom-right corner of the LCD screen. 

 

B – Charging the handsets: 

 

• The handsets are provided with rechargeable batteries. Batteries can be 

recharged by plugging in the charger lead to the port at the bottom of the 

handset. With one charger unit, up to eight handsets can be charged 

simultaneously. The handset will go to standby mode and will not be able to 

communicate with the receiver when charging. 

 

o For handsets that have low charge: 7 hours charging needed. 

o For completely discharged handsets: 10 hours charging needed. 

 

C – Mapping the handsets to a receiver:  

 

• As a default setting, the handsets that you receive are already mapped with 

the receiver that is packaged with the Verdict Plus set. 

 

• Handsets transmit signals only to a single receiver that they are mapped to. To 

manually map a handset to an alternative receiver, bring the handset within 10 

inches of receiver. Now, Press and Hold the “?” key until the Upload and 

Download arrow symbols flash at the top of LCD screen.   

 

D – Changing the Handset Id: 
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• As a default, the handsets that you receive will have an Id assigned, which is 

also printed on the back of the handset. 

 

• To change the handset Id, use the following steps in sequence: 

 

o Keep the ‘/’ key pressed for a few seconds till a ‘?’ appears on the 

display screen. 

o Type 1234 on the keypad and press the “▲” key  

o ‘ID=’ will be displayed on the screen. 

o Enter the handset id you want to be allocated to the handset in three 

digit format. For example, to set the handset id to 1, enter 001 on the 

keypad. 

o Note: Handset id must be between “000” and “255” excluding “126” 

and “206”. 

o Press the “▲” key again. Handset id will be set to the number entered. 

This can be confirmed by checking the number being displayed in the 

top-right corner of the handset screen.  

 

 

E – Clearing the handset LCD screen: 

 

• To clear the handset screen, press “?” key.  

 

Part 6– Troubleshooting  

 

Handset is not displaying anything on the LCD screen 

• Make sure that handset is powered on.  

• Make sure that batteries are fully charged – as they may need charging 

(Optimum charging - 10 hours continuously)   

• If problem persists, reset the handset; use the reset button, located on the 

back of the handset. This will restore the handset to factory settings. Once 

reset, ensure that the handset is put on charge 

 

ID# on the screen is blinking:  

• This is an indication that the handset is not mapped to any receiver, the 

handset is out of range of the receiver or the receiver is not connected 

correctly. 
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• Map the handset to a receiver.  

• Make sure that the handset is within range of the receiver. 
 
 
Handset’s not communicating in Verdict Plus software 

• Ensure the receiver is connected and the receiver red light is on. 
• If problem persists, unplug receiver close Verdict Plus then re-connect 

receiver and re-start Verdict Plus 
 
 


